
COMPRENEW
REPAIR SERVICES

BASE FEES	
15 min Consultation...............................................................................................................................................FREE
Dropoff Fee (Service fees charged separately)..............................................................................................................$45
	
BASIC SERVICES
Operating System Reinstallation (without data)...............................................................................................$75
Operating System Reinstallation (with data)......................................................................................................$85
Computer Optimization Package (includes virus removal).............................................................................$85
Driver/Software Installation.................................................................................................................................$20*
Laptop & Desktop Hardware Installation..........................................................................................................$20*
(i.e. DC jack, keyboard replacement, power supply, processor, etc.)
*Plus license fee, if applicable

DRIVE SERVICES... Drives must be undamaged. Comprenew does not provide data recovery services.

Data Transfer, first 250GB (free with computer purchase)...............................................................................$50
Data Transfer, each additional 50GB.....................................................................................................................$20
Drive Clone...............................................................................................................................................................$75
Drive Wipe w/ Documentation .......................................................................................................$25 / per drive
Drive Shred w/ Documentation.......................................................................................................$25 / per drive
In-Store Drive Destruct ....................................................................................................................$15 / per drive
	

DESKTOP & LAPTOP SERVICES
Motherboard Installation..............................................................................................................$85 Labor + Parts
Mac Motherboard Installation..................................................................................................$100 Labor + Parts
LCD Replacement.....................................................................................................................................$85 + Parts

OTHER
Additional services are billed in 15-minute increments.............................................................$80 hourly rate
	

Ordered repair parts may take 5-7 days to arrive at Comprenew.

Prices quoted are minimums and subject to change on a case-by-case basis. 
Additional charges will apply in 15-minute increments after service hits one hour. 

Repairs are completed in the order they arrive to the store. 
Completion time will vary. Items left at the store for 90 days are considered abandoned.
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